
The challenges of delivering high quality, cost-effective healthcare are 
considerable and ever changing. Events such as the COVID-19 pandemic 
have led to a rapid transformation in our approach to healthcare and will 
inevitably lead us to long-term changes to meet our patients’ needs.

In order to offer the best available care options for our population, South 
Shore Health is offering innovative ways to provide high-quality, high-
tech, appropriate level care to patients in their homes. Our variety of 
services include: acute care, skilled nursing care, and post-operative care, 
Importantly, they build upon already established relationships with existing 
providers and programs.

WHAT PATIENTS SHOULD EXPECT FROM OUR HEALTHCARE AT 
HOME PROGRAMS
While enrolled in the MIH program, a South Shore Health paramedic will 
periodically visit you in your home. They will check your vital signs and 
coordinate your care with MIH physicians and providers. Depending on 
your condition, the paramedics may be directed to conduct lab or blood 
work, administer IV fluids or give you medications at the direction of the 
MIH provider.

ED AT HOME
The South Shore MIH ED at Home program is designed as an alternative 
to an ED or Urgent Care visit for eligible patients.  At the request of your 
PCP or care team, an MIH paramedic will be dispatched to your home for 
a same-day evaluation.  The paramedic will communicate via telehealth 
with an MIH provider, who may order labs, medications or other studies 
and interventions.  The goal of this program is to care for you safely in the 
comfort of your home, avoiding the need for an ED visit or hospitalization. 
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HOSPITAL AT HOME
The South Shore MIH Hospital at Home program is designed to provide 
hospital-level of care in your home as an alternative to traditional brick-
and-mortar hospitalization. While enrolled in the program you will be 
monitored remotely by your care team. You will have at least daily visits 
by a paramedic who will communicate via telehealth with an MIH provider 
and guide your care plan. Depending on your needs, you may also be 
visited periodically by other members of our care team including nurses, a 
physical therapist and/or an occupational therapist.  Patients are required 
to remain resting at home 24/7 while enrolled in the MIH Hospital at 
Home program, just like if they were in the hospital.

VALUE TO OUR PATIENTS
We are leveraging the power of the entire health system, including primary 
care, cardiovascular care, EMS, urgent care and behavioral health care to 
provide a safety net for patients with chronic health issues.

 ■ Our patients receive the appropriate level of expert care in their own 
home – experiencing comfort, convenience, and positivity.

 ■ Patients benefit from telehealth technology to gain immediate access 
to health care staff at any time from the comfort of their homes

 ■ Patients and families eliminate travel to the hospital and managing 
visitation restrictions

 ■ Our at-home services help to avoid pitfalls and costs that come with 
moving between phases of care: 

 – From home to the ER
 – Relocating from one hospital floor to another
 – Discharging from the hospital to home

Once enrolled in one of our MIH programs, we encourage patients to call 
us first when they are in need of care. A paramedic can be dispatched 
to your home 24/7 for an evaluation, avoiding unnecessary emergency 
department visits and admissions. Reach us any time at 781-624-8800. 
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