
CODE OF CONDUCT
at South Shore Health

South Shore Health is dedicated to providing quality, compassionate 
care and ensuring the safety of patients, visitors, and our staff.

We ask South Shore Health patients and visitors to help us 
maintain a care environment that is respectful, safe, and free of:

Inappropriate communication
including yelling, offensive, or vulgar language and gestures.

Violence
including physical or verbal abuse or threatening acts.

Disruption
of other patients’ care experience.

Disrespect
of our staff or the facility’s equipment.

Photography/Videography
of patients, visitors, and our staff.

Weapons, Alcohol, Drugs, and Smoking
are not permitted at South Shore Health.

Thank you for your cooperation.
Please note that failure to comply with this Code of Conduct could result in removal from the facility.


